FAQ’S FOR INVINCIBELLE FOCUSED SEARCH

1. What is Invincibelle Focused Search?

Invincibelle Focused Search is a vertical discovery engine containing user-generated
content on diverse topics related to women like career, work-life balance, parenting,
cooking and many more. One of the biggest problems that users face while searching for
information in the web space is the information clutter, which makes the information
gathering process complicated. Unlike conventional search engines that focus more on
the recovery of information, the Invincibelle vertical discovery engine focuses on quick
discovery of information related to women. The power of a vertical discovery engine is
the faceted search feature. Using the faceted search feature users can “discover” newer
combination of the tags for their content, which will help them narrow down their search
faster. This leads to faster retrieval of information.

2. Tagging Basics
What are tags?

e Tags are simply topics or labels chosen by you--and other Invincibelle members--
for any web pages (or PDF, PowerPoint or MP3 files), which can help you find
those pages again later on. There is no limit on how many you can use so you can
assign as many to each page as you think will be helpful.

e Each tag can be one word or several so there's no need to push words together as
you may have seen on other services. Tags also group related URLs together so
creating them as a hierarchy enables Invincibelle to gather related URLs to
enhance their searchability.

e There is no fixed set of categories or officially approved Invincibelle choices; in
fact, that would defeat the basic value of our service. You can use words, phrases,
acronyms, numbers, whatever makes sense to you, without regard for anyone
else's needs, interests, or requirements

What are the rules for tag names?

e Tags generally comprise of only words and sometimes numbers.
e Special characters (like !, @, # etc) are generally not used while adding tags. Even
if you use special characters in tags they will not be considered as part of the tag.
e For now, tags with underscore and hyphen may not return search results
consistently.
Note: Tag names are always converted to all lowercase so Tagl, TAGI and tagl are the
same. Also, even though you can put more than one space character in a tag name only
one space is save: sp ace is the same as sp ace.



What makes a good tag?

A good tag expresses one, and only one, concept or attribute and is meaningful for you
and your community or work group. Beyond tags that capture basic categorization, like
location or type of business or activity, quality or other arbitrary value and quantity can
be very helpful. A favorite bike trail in Marin County might have tags bike trail (what is
it) and Marin County (where is it) but adding favorite as well can be very helpful when
planning a ride with friends who're using Invincibelle before talking with you.

One idea: The most important ingredient in a good tag is that it captures one, and
only one, concept or attribute. For instance, looking at a restaurant webpage such
as Nemo Restaurant you might consider creating a tag 'restaurants Miami' but this
would fuse two ideas together and so instead we recommend you use two tags,
restaurants and Miami. Since Nemo describes its cuisine as New American you
can add that as a third tag and down the road you can find it through any one of
the three.

Your words: The second major quality of a good tag is that it's meaningful for
you and your community or work group. For example when discussing the latest
hot restaurants or clubs some people use the word trendy while others say hip; in
your directory use the one that best fits your style.

Quality: Further, good tags are useful in helping you remember what you thought
about a restaurant, CD or biking trail. So tags like good and bad, long and short,
fancy and simple are often appropriate. Two or three years from now, if someone
asks you for a fancy restaurant in Miami, just search your directory and see how
Nemo Restaurant shows up!

Quantity: In this same sense, consider using descriptive words as tags rather than
quantities. For example, instead of making a set of tags to describe the length of
hiking trails such as "< 2 miles, 2-5 miles, 6-10 miles and > 10 miles" you might
want to use "short, medium and long." This is particularly useful when the range
of values is really big, such as prices of TVs, PCs and digital cameras but don't
hesitate to be as specific as needed for your purpose.

3. Adding Content

How do I tag content in Invincibelle Focused Search?

There different ways to add items to your directory:

Tagger browser buttons: Tagger is a button (Techno speak - a small JavaScript)
which you add to your browser so you get a button that's always visible on the
toolbar while you surf. When clicked a new pop-up box opens so you can assign
your tags, add a note and even change the default title if you like and then save it
to your directory. The tagger browser buttons are available for Internet Explorer,
Firefox and Safari and can be downloaded from the downloads page.



e Internet Explorer menu add-on: With this script you add a key to the Windows
Registry that adds a 'Save to Invincibelle' choice to the browser's right click menu.

e Save from a Search: Whenever you search in Invincibelle and the results include
items not already in your directory, a link with a (+) sign is shown next to the
item's title and clicking it opens the tagger so you can add the item to your
directory. Note that if the item is already in your directory, the link will be Edit
instead and clicking it will open a menu that allows you to edit the title, add or
edit the note, remove the item from your directory or retag it.

What's saved when I tag a page?
We save the URL, page title, the tags you assign, a note (if you write one) and a copy of

the page itself. If you don't assign any tags while saving a page to your directory, we give
it the special untagged tag so you can (when you chose) easily find the link later.
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If you want to delete an item from your directory, simply click the icon containing a
sign as shown below. Subsequently a pop-up box will appear asking whether you really



want to delete that item, and then click Yes. Please note that once you delete the item
there is no undo so while you can find the page and tag it again any note you entered is
lost.
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4. Search and Navigation
Navigating Invincibelle Focused Search

The main way to navigate in Invincibelle is with topics, which you can type in to the text
box at the top of all search pages or select from the Tags box on the left side of search
pages. Clicking a topic in the Tags box always refines your search and narrows the result
set to those items which have both (or all) the topics.

Where all can I search in Invincibelle Focused Search?

When you search, either by typing in a word or phrase or clicking a topic in the Refine
Your Search box, you can choose from different scopes: the whole site, only your own
directory and your watchlist. Switch to a different scope by clicking the name of your
choice; the active scope is indicated by the tab on top of the search box.

What's a watchlist, and how do I search it?

A watchlist is a list of users you find having interesting lists (and that's why you decided
to put them in your watchlist). You can add a person to your Watchlist in the following
ways:
1. You can click the (+) sign beside every username in the content. If you are logged
in there will be a pop-up message that will ask you whether you want to add this
user to your Watchlist. Click Yes. If you are yet to login, on clicking the (+) sign



the login pop-up will appear where you can login and then add the user to your
Watchlist.
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ii.  Go to My Account>My Watchlist Settings. In this page add the user id of the
person whom you want to be in your Watchlist.
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What is a Rank? What do the numbers denote in the Rank?

The numbers beside every tagged search result indicates the rank, which is the number of
users who have tagged that URL. If many users have tagged a URL then its popularity is
considered very high. On clicking the rank link the following are displayed:

e The title of the search result

e The URL

e The number of users who have tagged it

e The list of users who have tagged that search result-the usernames, date of tagging

and the title and tags used by the respective users.
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Can I sort the search results?

Yes. You can sort the results by Recent or Relevant. The default appearance is Recent
(i.e. chronological order). When you click Relevant, the search results are displayed
based on the internal ranking process of the system with respect to the URL saved and the
tags.
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Refine With Tags

It is this feature that makes Invincibelle different from other similar web services. Our
system analyzes your search and compares it to the topics available within all of
Invincibelle (or the directory you're viewing), selecting the most relevant to include. This
means that, as more topics and pages are added to our database, the same search will
return different, more relevant sets. The way you and other members organize topics in
your collections are of course a significant component of the calculation.
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5. Tag Hierarchy
What is the tag hierarchy feature?
The tag hierarchy is a unique feature of Invincibelle. The utility of the tag hierarchy is

that it helps the formation of our desired tags in the “Refine Search with Tags” section,
provided there is sufficient (at least 25-30) related content containing those tags.



Let’s take a scenario for example. Suppose you have content related to recipes and you
have the tags-Mexican, Chinese and Indian in your contents. You can create a hierarchy
where “recipes” will be the main tag and the sub tags under it will be Mexican, Chinese
and Indian. Once you have tagged about 30 URL’s with these tags and you also create a
hierarchy with the same tags, then on the left side the “Refine Search with Tags” column
will have the same hierarchy.

The tag hierarchy feature accelerated and boosts the faceted search process where you
can narrow down your tags very quickly in order to find the information you are looking
for.
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